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I Executive Summary

Reconciliation has long been a critical — yet often frustrating — part of financial operations.
Traditionally, enterprises have relied on rule-based systems that require constant manual
intervention, rule overrides and time-consuming exception handling.

But as data volumes grow and business complexity increases, these outdated methods are no
longer sustainable.

This whitepaper explores:

e Why rule-based reconciliation systems are becoming obsolete

e How Al and machine learning are transforming financial operations

e Introducing AIM — Agent for Intelligent Matching, SAYA Platform’s revolutionary step toward
Agentic Al in reconciliation

e Real-world use cases from banks, insurance companies and corporate finance teams
e How SAYA's ReconX is redefining the future of reconciliation with intelligent, self-learning
systems

By embracing AIM-enabled reconciliation, enterprises can move from reactive rule management
to proactive, intelligent matching — reducing manual effort by 70%, increasing data accuracy to
99.9% and enabling faster, more confident decision-making.
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I The Evolution of Reconciliation in Enterprise Finance

Reconciliation is the process of comparing two or more sets of records to ensure they match
and are accurate. In enterprise finance, it plays a critical role in:

e Ensuring data integrity

e Maintaining audit readiness

e Detecting fraud and anomalies

e Supporting regulatory compliance

Historically, reconciliation has been handled using rule-based engines — systems that apply
predefined logic to match transactions or records.

While these systems were effective in simpler times, today’s financial landscape demands
more.

I Why Rule-Based Systems Are Becoming Obsolete

Traditional reconciliation tools are built on static logic — rules that must be manually defined,
maintained and updated. While they work for predictable scenarios, they fall short in dynamic
environments.

Challenges with Rule-Based Systems:

¢ Manual Rule Management: Constant tweaking and overrides are needed.

¢ Rigid Logic: Rules can't adapt to new transaction patterns or exceptions.

¢ High Error Rates: Mismatches go undetected or are resolved too late.

¢ Scalability Issues: Hard to maintain as data volumes grow.

¢ Lack of Business Context: Rules don't understand the “why” behind matches.

As a result, finance teams spend too much time managing rules and not enough time making
decisions.
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I Introducing Al-Powered Reconciliation

Al-powered reconciliation Engine

-ReconX

The next generation of reconciliation is powered by Artificial Intelligence (Al) and Machine

Learning (ML) — technologies that can learn from historical data, identify patterns and make

intelligent decisions without manual intervention.

Al-powered reconciliation platforms like offer:

® =] Auto Rule Creation
@—‘: e Al generates rules based on past successful matches.

¥4  Pattern Matching

. ©
l(‘3 2 e |dentifies recurring transaction patterns across data sets.
® Autonomous Tolerance Calibration (ATC)
()
AN e Dynamically adjusts thresholds for matching accuracy.

AUDIT | . .
® @ Immutable Audit Trail
L 9 e Every match and exception is logged for compliance.

| Self-Learning Capabilities
il e The system improves over time without needing reprogramming.

These capabilities dramatically reduce manual effort and increase reconciliation accuracy —

but the journey doesn't stop there.
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I AIM | The Agent for Intelligent Matching

SAYA introduces AIM - Agent for Intelligent Matching, a

groundbreaking step toward Agentic Al in reconciliation

Unlike traditional systems, AIM doesn’t just match

— it understands:

What Is AIM?
AIM is a self-directed, Al-powered agent embedded within ReconX, designed to:

e Understand business context behind unmatched records

e Assign weights and importance to reconciliation rules

e Track and learn from user actions

e Proactively suggest matches with high confidence scores

e Reduce manual intervention by adapting to evolving business needs

How It Works
-
o o
«-O\ %f@ ¢ Define AIM-Enabled Rules: Choose which rules should be managed by AIM.
ReconX @ ¢ Assign Importance: Tell the system which rules matter most from a business standpoint.
| . =2
* Let AIM Analyze: The agent compares open BE3 # %
records with matched ones and learns from user e Continuous Learnlng: The system -
behavior. " N
evolves with every match, getting r
* Receive Smart Suggestions: AIM suggests smarter over time a\
matches with confidence scores, reducing #
clicks and overrides.
Key Capabilities
Tl S
7 < N :
&7 Pt v RRE
Rule Weighting Confidence Scoring Dynamic Adaptation Proactive Matching
Define which rules are AIM-enabled AIM assigns a numeric Adjusts reconciliation logic Suggests matches without requiring
and assign importance. confidence value to each based on real-world users to toggle rules.
match. outcomes.
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Real-World Use Cases & ROI

e Use Case — Banking & Finance | Nostro Account Reconciliation

Solution 222 x5 Business Challenge y
e\
10
e AIM-enabled ReconX auto-suggests matches with Daily reconciliation of millions in

confidence scores cross-border transactions

eflo

Outcome « 70% reduction in manual effort, improved liquidity management

e Use Case — Insurance | Claims vs Disbursements Reconciliation

Solution Il-’é's‘\ i Business Challenge x

¢ AIMunderstands business context behind unmatched claims

Tracking thousands of claims and
payouts manually

Outcome  Faster resolution, reduced disputes, improved customer satisfaction N\l s

e Use Case — Corporates & ERP Systems | Vendor Payment Accuracy

Solution ';:é:‘\ X Business Challenge &%

e AIM-enabled matching across ReconX and ResolveX

Manual verification of supplier
invoices against payments

Outcome ¢ Eliminated payment discrepancies, improved supplier relations Nz
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e Use Case — Retail & E-Commerce | Order vs Payment Reconciliation

Solution Fas) xK Business Challenge &%

High volume of daily transactions across

¢ Real-time reconciliation using AIM-powered suggestions multiple platforms

®Re

Outcome e Reduced revenue leakage, faster dispute resolution N

#Making Business Efficient £

Measurable Outcomes with SAYA Platform

Rule Override Frequency High Low
Reconciliation Accuracy ~85% 99.9%
Exception Resolution Time Hours/Days Minutes
Manual Effort 70%+ Less Than 10%
Organizations using report significant improvements in operational

efficiency, compliance readiness, and financial visibility — all while reducing

the burden on finance teams.
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I Conclusion

From Matching to Understanding

The era of static rule-based reconciliation is over. As enterprises face increasing pressure to
be agile, compliant and insight-ready, the need for intelligent, scalable and secure

reconciliation has never been greater.

ReconX with AIM offers a future-proof approach to reconciliation — one that
eliminates inefficiencies, reduces risk and empowers CFOs and finance leaders with real-time

insights.

By embracing enterprises can shift from reactive firefighting to proactive financial
governance — paving the way for smarter decisions, stronger compliance and sustainable

growth.

I Appendix
of Terms

e Reconciliation: The process of comparing two or more sets of records to ensure they
match and are accurate.

¢ Rule-Based Reconciliation: Uses predefined logic to match records.

e Pattern Matching: Identifies recurring transaction patterns to streamline reconciliation.

e Autonomous Tolerance Calibration (ATC): Dynamically adjusts thresholds for matching
accuracy.

» AIM (Agent for Intelligent Matching): An Agentic Al engine that understands business
context and proactively suggests matches.

¢ Confidence Scoring: A numeric value indicating how likely a match is correct.

¢ Immutable Audit Trail: A tamper-proof log of all actions and changes made during

reconciliation.
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l About 3CORTEX & SAYA Platform

3CORTEX

3CORTEX is a global leader in Al-driven FinTech solutions,
with a core team experienced working with 610 banks and
central banks worldwide. With over 2560+ man-years of
experience in financial automation, our team builds

platforms that are secure, scalable, and future-ready.

Visit our website >

SAYA Platform is engineered to solve enterprise data
challenges across integration, reconciliation, exception
handling, and analytics — empowering businesses to

operate smarter, faster, and more compliantly.

View Our Platform >

#Making Business Efficient
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